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RSI offers a rich history of premiere
litigation support services - nationwide.

RSI delivers the knowledgeable and timely litigation
support services you demand. We succeed by helping
you to succeed.

We have been committed to excellence since our
founding in 1969. Today, RSl is one of the nation’s
most trusted litigation support service providers. We
constantly adapt innovations and continue to deliver
success to firms like yours.

RSI’s eDiscovery Practice

RSI's eDiscovery Practice has given clients the
information and confidence to gain leverage in
winning strategies, since 1998.

Electronic evidence is a common part of litigation.

Electronically Stored Information (ESI) is accumulated
across all media types. RSI's eDiscovery Practice
captures and preserves vital information, culls unwanted
information and identifies relevant data in defensible
procedures.

Best practices ensure your confidence in the process.

Our procedures are consistent, defensible and

based on the industry’s best practices. Using the most
current collection technology, RSI's eDiscovery process
verifies data gathering as it occurs.
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RSI’'s eDiscovery Process offers:

Defensible procedures and sound
production

Collection consistency & integrity
Single-source accountability
Decrease in your liability
Preserves:

- metadata

- file timestamps, and

- hash verifies results
Chain of custody

Court representation experience

Cost effective strategies

Early Data Assessment

v~ DeNISTING
/DeDupIication
v~ File filtering
Ve Categorization

/Pre-culling
v~ lterative reporting
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Computer Forensic Acquisition

Expert computer forensics with an uncommon
persistence.

RSI's computer forensic analysis looks for patterns and
relationships in data, based on criteria established by
the client. The process combines technology with
expertise to provide content in a meaningful context.
Computer forensic acquisition is required to recover
removed, deleted or hidden files.

Defensible procedures start with single-source
accountability.

RSI's Forensic eDiscovery System offers single-source
accountability to ensure data integrity and avoid gaps
or duplications in the data collection process. Our
procedures are defensible, and as an impartial third
party, RSI has the experience to represent the data
collected in court.

Forensic Investigation Types:

8 Theft of intellectual property
8 Employment disputes

® Use of unlicensed software
® Email misuse

® [nsurance fraud

® Adherence to federal, state and
local internet laws

Web Repository

The RSI Web Repository, powered by Ringtail®
Legal™ software from FTl Technology, provides a
proven large-scale litigation database review
platform that offers unmatched power, efficiency,
and flexibility throughout the litigation life cycle.

Key Benefits

Reduce Risk & Complexity by integrating all
phases of the litigation life cycle — from data
storage, electronic evidence discovery, file review
and production.

Review documents faster and more

accurately with advanced search options that
offer flexibility, including — native review and
quick preview in over 250 file formats; such as
Microsoft Word and Excel.

Massive scalability allows users the power to
manage huge volumes of electronically stored
information.

Object level security architecture that protects
the privileged electronically stored information.

Eliminate time and location obstacles with a
central repository for attorneys and experts to
review from multiple locations.

Create project transparency with the ease of
report tools giving users the option to highlight,
underline, or make notes directly on the
documents.

Robust redaction tools that both optimize review
times and eliminate the need to move documents
between tools.

YOUR

LITIGATION
SUPPORT

SOLUTION

For more information regarding RSI Services,
call 800.633.6125, email sales@rsi-kc.com,
or visit www.rsi-kc.com.
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